
Emergency Procedures in China 

在中国的紧急措施 zài zhōng guó de jǐn jí cuò shī

If you are lost

Make sure you always have the address (地址 dì zhǐ) of where you are staying written down in your bag (in Chinese characters and pinyin if necessary so that you can read it out loud to someone).
Call me! If your cell phone is out of battery or not available, ask someone else to use his/hers.
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If you can't find me, call one of the Chinese teachers (if we are in Mudanjiang), or any students (Chinese or American) whose cell phone number you have.

If you are not reaching anyone by phone, ask someone to direct you to the nearest police station.

Or, if you know the name of where you are expected to be and you know it is quite close by, you can ask people for help getting there. 

If you get hurt or sick

Here are emergency phone numbers:

110 for police.

119 for fire.

120 for ambulance.

122 for traffic accident.

In Beijing you can call 999 for all of the above services, but the service is privately operated.

In most cities, the emergency numbers provide assistance in Mandarin and English.


If something is stolen

Keep your valuables up against your body in front of you. For girls who carry purses, it's great to use one that you can hang diagonally across your shoulder so that your hands are free.

In restaurants, don't hang your bag or purse on the back of your chair unless the waiter covers it with a cloth cover (common in nicer restaurants).

Staying healthy

Buy street food at your own risk. Always look at the cooking setup if it's within eyesight. If it doesn't look clean, don't buy anything. Cooked food is safer than uncooked. 

Never buy cold drinks that are served at a street stall from individual, uncovered glasses.

Don't buy fresh fruit on the street that has been cut open or peeled.

Don't drink tap water that has not been boiled.

Take toilet paper and hand wipes with you wherever you go. Wash your hands thoroughly after using the restroom and before eating.

Staying happy

Be sure to talk to someone if you are feeling really down, anxious, or scared, or if you have a specific concern about something. You can always talk to me, day or night! 

It is normal to have ups and downs when you are in a very new environment. It is also very common to feel some level of homesickness. The best antidote for homesickness is usually to throw yourself completely into the experience of being in China. Calling or emailing home a lot can sometimes make homesickness worse, but every person is different, so use your own judgement.

At your homestay

Don't be shy about asking questions! If you aren't sure how the faucets in the shower work, or how to flush the toilet, or how to make your bed, just ask! Your family will be very happy to help you.

If something comes up at your homestay that you need to talk to me about urgently, but you are not comfortable talking about it in front of your host family and don't have a private place to talk, please call or text and ask me, "What day are we flying back to Beijing?" or "我们几号要飞回北京？" 
That will be your way of letting me know that you need help right away. I will then ask you some "yes / no" questions to find out what kind of problem you are experiencing and how best to help you.

我的手机没有电 / 我没有手机。


My cell phone has no battery / I don't have a cell phone.





我迷路了。


I am lost.





麻烦你一下，我可不可以借你的手机？我需要给我的老师打电话。


Excuse me, can I borrow your cell phone? I need to call my teacher.





她的手机号是....。


Her cell phone number is...





请问，派出所（pài chū suǒ）在哪儿？”


Please may I ask, where is the police station?











请问，去[place]怎么走？


Please may I ask, how to I get to [place]?











救命！jiù mìng！


Help！





我受伤了，请帮我。 wǒ shòu shāng le, qǐng bāng wǒ.


I am hurt, please help me.





我生病了。wǒ shēng bìng le.


I am sick.





我很恶心。我快要吐了。wǒ hěn ě xīn. wǒ kuài yào tù le.


I am nauseous. I am about to throw up.





我要上厕所。很急！wǒ yào shàng cè suǒ. hěn jí!


I need to go to the bathroom. It's urgent!





我的...被偷走了。wǒ de ...  bèi tōu zǒu le。


My ... was stolen.





小偷！xiǎo tōu! 


Thief!
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